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PagePack is the simple way to
plan and control copy and print
costs in your company –  
with no hidden extras.

PagePack is an all-inclusive
service agreement that combines
class-leading service with all your
Xerox supplies in one simple
contract.
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Simple and Flexible
• Based on your estimated page volume, we will help you determine 

a Service and Supplies Plan that perfectly suits your needs.

• Easily understandable contract that is automatically renewed on its
anniversary.

• All-in PagePack contracts provide predictable invoices from a single
source, allowing clear visibility of total costs and enabling you to
accurately budget for your office printing.

• Any page volume over and above your contract commitment is
charged at a flat rate per page.

• eSupplies ordering and monitoring – simply visit our unique
Customer Online Tool (COT) to order supplies when you need 
them and they will be delivered direct to your door.

• Helpdesk support in your own language (12 languages supported).

Peace of Mind and Value for Money
• Xerox maintenance, on-site servicing and quality branded supplies,

ensure your equipment delivers optimum print quality and total
dependability.

• You benefit from predictable invoicing, allowing you to accurately
budget your print costs.

• Page volume above your contract band is easily accommodated
within the agreement.

• With all supplies included and a fixed price per page, you don’t 
need to worry about print area coverage on your documents.

Eligible products for PagePack
If you purchase any of the new Xerox copiers or multifunction systems
over 16 pages per minute, branded CopyCentre ®, WorkCentre ® or
WorkCentre ® Pro, you can benefit from the simplicity, flexibility and
value of PagePack. PagePack is now available on selected printers too.

Peace of mind, quality assurance and 
visibility of total costs – PagePack is
simple, flexible and tailored to your print
needs.

Complex

Possible complex contract set-up 

Bills may not be timely and 
may be inaccurate

Bills are pro rata and variable

Meters need to be read monthly 
or quarterly

Inflexible

Limited opportunity to 
change contract

Difficult

Budgeting is difficult 

Limited volume plan options 

Separate plans for service and 
supplies 

Excess supplies on hand 

Cost

Uncontrolled purchase of toner 

Penalised for high print coverage 
on documents

Customer Challenges

WhyPagePack?
Compared to many traditional agreements PagePack has 
significant benefits.

Partner Details

What is the next step?
Xerox PagePack is available only through Xerox Accredited Channel
Partners. Contact your local Xerox Partner today to discuss the best
PagePack plan to perfectly suit your business requirements.

PagePack

Simple

Straightforward contract

Predictable bills

Regular payments

One billing meter reading per year

Flexible

Contract volume plan can be 
changed or upgraded annually

Multiyear contracts – one, three, 
four or five years

Easy

Predictable invoices allow for 
accurate budgeting

Choose contract to suit your 
requirement

Bundled service and supplies 
in one contract

Order supplies on-line, only 
when you need them

Total cost of ownership

Understand true cost of ownership

Charges are not affected 
by high toner coverage

www.xerox.com/office


